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ESOS Phase 2 Case Study - Southern Water
The Company

Southern Water is a private utility company responsible for the public wastewater collection and
treatment in Hampshire, the Isle of Wight, West Sussex, East Sussex and Kent, and for the public
water supply and distribution in approximately half this area. Southern Water supplies an area
totalling 4,450 sq km and serves 2.26 million customers.

Services Provided

@ Stantec

Stantec was appointed by Southern Water to provide Phase 2 ESOS
services and John Mulholland was appointed to act as the ESOS Lead
Assessor. This involved:

e Checking nine ESOS Energy Audit Reports

e Advising on the ESOS Summary Report

e Completing the ESOS Notification Report

e Attending a meeting with Southern Water directors and managers
® Submitting notification to the Environment Agency

Client Response

John Mulholland acted as the ESOS Lead Assessor for the Phase 2 ESOS work that Stantec undertook for his
client Southern Water. He was able to bring his knowledge of ESOS, both as a Lead Assessor and as an
auditor, to help Stantec deliver a compliant ESOS assessment. He also participated actively with Stantec at a
client workshop and made valuable contributions to the discussions with the client, helping to strengthen the
confidence that the client had in Stantec delivering the work.
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